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Message From the City Manager
In the previous newsletter, we highlighted many of the new 
and exciting amenities that our residents will soon enjoy. New 
sidewalks, streets improvements, parks upgrades including the 
new Little Creek Hike and Bike Trail, Railyard Park Amphitheater 
and more are coming to fruition. While these additions are 
wonderful and long awaited, perhaps the most priceless asset, 
and the one I am most grateful for and proud of is our people. 

The City of Waxahachie employs over 350 outstanding 
individuals that have chosen a career path of public service, and 
I am truly appreciative of the hard work each of them contributes 
to make our City a better place to live. 

Beginning in 2018, all City employees and new hires attend a 
mandatory customer service training. The training is taught by 
a Texas Friendly Ambassador Program certified instructor. This 
program makes a tremendous impact on the interpersonal 
customer service skills of our City staff members. In just over an 
hour, the employees are given a light-hearted refresher course 
on providing world class customer service - both internally and 
externally.

In addition to the customer service training, we are also 
fortunate that many of our staff members are very well-trained 
in their fields of service. The City has many employees who 
hold Bachelors and Masters degrees, and many of our staff 
hold advanced certifications that are specific to their areas of 
expertise. As a staff, we encourage our departments to pursue 
training opportunities that will not only make them more skilled 
and knowledgeable, but also provide higher levels of service to 
our Citizens. 

The graphic below illustrates our 
City of Waxahachie H.E.A.R.T.S. 
values. Our marketing message 
of “A Place in Your Heart, Texas” is 
only as effective as it is authentic. 
Developing this culture internally 
is an integral part of being able to 
deliver on that message, and I am 
proud of our people and the effort 
they put into delivering on this 
each day. 

In this issue, we also mention that 
a Citizen Satisfaction Survey is 
currently in development. Our 
community is growing, and we want to make sure that we 
continue to provide services and amenities that are of value to 
our citizenry. This survey will roll out in the coming months, and 
we look forward to the feedback of our residents. 

This is also a time of year when we are reflecting on the past year, 
and looking forward to the next, and in doing so we count our 
blessings for being able to call a place like Waxahachie home. 
Whether enjoying our community Christmas activities, or just 
spending time with family and friends, we are all so fortunate to 
be able to do so here. I wish each of you and your families a very 
blessed holiday season and a prosperous new year!

Sincerely, 
Michael Scott

City Manager of Waxahachie

NOTICE OF HISTORIC 
PROPERTY TAX 

EXEMPTION FOR 2020

It’s time to apply for the Historic Property Tax 
Exemption!  If your home is at least 50 years old you 
may be eligible to receive an exemption on the City 
portion of your property tax.  In order to qualify, your 
property generally must be in near original condition 
including original windows, doors, siding and other 
architectural features.  The deadline to apply is March 
15, 2020.  For information regarding this program 
contact Anita Simpson, Heritage Preservation Officer, 
City of Waxahachie, 469-309-4111.

Did you know…??  The Waxahachie Heritage 
Preservation Commission approved 206 properties 
for the Historic Property Tax Exemption for the 2019 
tax year.  This is just a fraction of the more than 2,700 
properties in Waxahachie that have been identified as 
eligible through historic property surveys.



Do not overload electrical 
circuits when decorating for 
Christmas. If you use a live 
Christmas tree, ensure to 
keep it watered. 

Have a professional check
and service your heating system. If 
utilized, ensure that portable heaters 
are located in an area where they will 
not be knocked over. If you have a 

fireplace, have it cleaned by a professional to 
remove built-up creosote from previous use.

Change your smoke detector 
and carbon monoxide 
batteries. If you can’t afford 
detectors or batteries or if you 
cannot climb a ladder, call the fire department 
at 469-309-4200 and we will provide you with 
whatever assistance you need.

If you are frying a turkey, set up 
the fryer on a level surface in a 
well ventilated area that is at least 
ten feet from any portion of the 
home that is free of combustible 
material. Never leave the fryer 

unattended and keep all children and pets 
away from the fryer. Keep a grease-rated fire 
extinguisher nearby. Make sure the turkey is 
completed thawed before cooking and ensure 
to not overfill the fryer with oil.

Tickets can be purchased at the Civic Center 
during business hours and will go on sale January 
2nd. Tickets will NOT be sold at the door. Cash 

or check only. Tickets are non refundable.

Shake, Rattle & Roll
Sock Hop

Thursday, February 6, 2020

Waxahachie Civic Center
FOOD - FUN - DANCING

6pm-9pm | Tickets - $20 per person
For more information call 469-309-4040.

Join us for the 9th Annual
DADDY DAUGHTER

DANCE

OUR NEW SWIFT WATER RESCUE TEAM
Over the last few years, flooding has become an increasing danger in our City. In fact, Waxahachie Fire-Rescue has responded to 11 
swift water emergencies in the last 2 years. In order to properly respond to such incidents, the Council approved the funds to equip 
and train some of our members for a Swift Water Rescue Team in the 2019-20 budget. We sent our first four members to training in 
New Braunfels in October and four more in November. We will send an additional 7 members to the training at the beginning of the 
year to complete the team. All of the equipment has also been ordered. Therefore, we will be able to address flooding water issues 
with greater safety in the near future.

HOLIDAY FIRE 
SAFETY TIPS

Waxahachie Fire Marshal Marcus Brown would 
like to remind our citizens of the following fire 
safety tips for the upcoming holidays: 

YOUR 
OPINION 
MATTERS!
Our goal is to deliver the 
best service to our citizens, 
and we are in the process 
of developing a Citizen 
Satisfaction Survey to 
monitor our progress. 

Stay tuned for more – it’s 
coming soon!

MAY 2020 ELECTION

We hope you have a wonderful and safe 
holiday season. 

Proposition A passed at November 5, 2019 special election.

• Beginning with the election in May, 2020, City Council Places 1, 2, and 3 shall be established, and any eligible candidate 
may run for office for one of the three Places. Beginning with the election in May, 2021, City Council Places 4 and 5 shall be 
established, and any eligible candidate may run for office for one of the two Places. All City Council Places shall be at large 
and no candidate need live in any particular geographic location of the City to be eligible to run for a City Council Place. The 
candidate receiving the majority of all votes in each City Council Place shall be elected as the Council Member for that City 
Council Place. In the event a candidate fails to receive a majority of all votes for a City Council Place, a runoff election shall 
be conducted between the two (2) candidates who received the highest number of votes for that City Council Place. If more 
than two (2) candidates tie for the highest number of votes for that City Council Place, the tied candidates shall draw by lots to 
determine which two (2) are to be in a runoff election. The City Secretary shall supervise the drawing of lots under this section.

• Three seats open for Saturday, May 2, 2020 general election

 o First Day to File for a Place on the General Election Ballot is Wednesday, January 15, 2020 and Last Day to File for a Place 
on the General Election Ballot  is Friday, February 14, 2020 at 5:00 p.m. 

• Council candidate packets will be ready for pick up by December 16, 2019.

• For more information, please contact the City Secretary’s Office at 469-309-4006.


